
 

AppRiver  ɀ Getting Started  

Description 
AppRiver is an email filtering application that will help to reduce spam, junk mail, scams, and viruses 

from being sent to your email account.  AppRiver generates a daily report of ñheldò email that is being 

blocked from reaching your inbox.   You simply have to view this report on a daily basis and select which 

email entries should be resent so that they can be delivered to your email account.   

Below is a sample of the daily held mail report that you will receive. 

 

Directions for Resending/Releasing Held Email 

 
1. Open the email from AppRiver SpamLab (notice@appriver.com). 

 

2. Click on Resend next to the 

email that should be released.  

This will open a preview of the 

email contents. 

 

 

 

 

 

 

 

 



Cumberland Valley School District Technology Department 
 

3. Click on Resend This Message. 

 

4. Please read the contents of the pop-up message.  Make sure the box is checked next to the 

message This message is not spam.  Please report it.  Click Resend this Message.   

 

 

 

 

 

 

 

 

5. After the Message Resend Succeeded notification appears, click Close this Window.  The 

message will now be released and will appear in your regular GroupWise inbox. 

 


