AppRiver z Getting Started

Description

AppRIiver is an email filtering application that will help to reduce spam, junk mail, scams, and viruses
from being sent to your email account. AppRivergener ates a daily report of

blocked from reaching your inbox. You simply have to view this report on a daily basis and select which
email entries should be resent so that they can be delivered to your email account.

Below is a sample of the daily held mail report that you will receive.
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From: AppRiver SpamLab <notice@appriver.com> 3/21/2010 11:00 PM
To:
Subject: Held Mail Report for 3/21/2010
SpamLab™ Daily Held Mail Report for Sunday, March 21, 2010 =l
Report Options Your Held Mail Summary Top 5 Spam Origins by Country
Daily Held Mail Reports On | off Overall Mail Message Count Country Message Count
System Alerts on | Off Total Spam 7 FRANCE 2
On Demand Report Send Now Total Virus o UNITED STATES 2
KAZAKHSTAN 1
COLOMBIA 1
Your Held Mail Sol is Repo
Time From Subject Country Size Resend
22:44 harriesjlead@ratstands.com Aewesbie nnaton, AocTasKal COLOMBIA 1.34 Kb Resend
18:06 mark@prismworl ks.net Sale, mark. 78% off during all week FRANCE 8.90 Kb Resend
10:36 ijaivig3l09@proxad. net Jump in, mcrescenzi, 77% discounts all waek FRANCE 9.27 Kb Resend
09:08 shoshoneé4@balleairbes.com Get a degree with no problems. VIET NAM 2.72 Kb Resend
04:43 truecredit@email.truecredit. com Mark, see what you're missing by only checking your score once a UNITED STATES 28.18 Kb Resend
01:39 mcrescenzi@prismworks. nat sale all week, [mcrescenzi. 7096 or ever bigger KAZAKHSTAN 3.28 Kb Resend
00:58 hassa313madee@katamail.com Hello, UNITED STATES 3.18 Kb Resend
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Directions for Resending/Releasing HeldEmail
1. Open the email from AppRiver SpamLab (notice@appriver.com).
2. Click on Resend next to the Sort This Report
email that should be released. Country P Resend
This will open a preview of the COLOMBIA Resend
email contents. FRANCE ) y—
FRANCE 9.27 Kb Resend
VIET NAM 2.72 Kb Resend
UMITED STATES 28.18 Kb Resend
KAZAKHSTAN 3.28 Kb Resend
UNMITED STATES 3.18 Kb Resend
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3. Click on Resend This Message.

4. Please read the contents of the pop-up message. Make sure the box is checked next to the
message This message is not spam. Please reportit. Click Resend this Message.

5. After the Message Resend Succeeded notification appears, click Close this Window. The
message will now be released and will appear in your regular GroupWise inbox.
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